
About Family Computers
Established in 1988, Family computers have carved a niche for it’s self in the IT sector
in Qatar. We believe in total solutions approach, which helps our clients to get all the
required IT services and products under one roof .Our effort to remain in the forefront
of the industry, is fueled by relentless technology adaption and skill set upgrade. We
are an ISO 9001:2008 certified Company.

Family computers have interests in computer Sales & System integration, Networking,
Software & Web Solutions and Training. In this glorious 22 years we have earned a
prestigious clientele and unmatchable credibility in the IT industry. We serve many big
corporate companies and government authorities, and always responded positively to
our customer requirements, without any time and cost constraints.

Technology@work for you

Our Team
We have a team of highly qualified professionals, with vast product knowledge and a passion
for customer satisfaction. Our customer care centers are having well qualified and customer
friendly service professionals. All our team members get updated with latest products and
technologies on a regular basis. Our quality control department ensures the quality of the
products / services.

Rayyan Complex, Rayyan Road, Doha – Qatar. P.O. Box: 14337
Sales: 44324070 / 44432516 Fax: 44439149, Service: 44325634

E-mail: sales@fccqatar.com / service@fccqatar.com

Training & Software Solutions: 44435361 / 44370779, Fax: 44449130

E-mail: training@fccqatar.com / software@fccqatar.com

HELPING YOU TO ACHIEVE  YOUR OBJECTIVES
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WHY FAMILY COMPUTERS?
An ISO 9001: 2008 Certified Company

More than 22 Years of experience

Provides complete IT solution ï Hardware, 

Sales & System Integration, Software & 

Web Solutions,  Networking and Training. 

Wide range of products & service offerings  

Partnership with Industry Majors like 

Oracle, Microsoft, CISCO, D Link, HP etc. 

Local support centre & dedicated support 

wing 

Our experience in diverse projects

Our Team - Best-of-the-breed IT talent 

Client base include Govt., Semi Govt., 

Corporate, Institutions & SMBôs
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Tie Ups
Family computers is having Strategic
alliance with some of the major hardware
and software vendors including HP, D
Link, Microsoft, Oracle, CISCO, LENOVO
and DELL in different levels. Their
dedicated support and our well trained
personnel assure the best possible support
for our valuable customers on time. By this
business tie-up, we make sure that our
customers get genuine peripherals and
manufacturerôs warranty at a reasonable
price. Tie up with Industry majors like
Oracle helps us to provide Oracle based
ERP solutions to our valued customers.

OUR VISION

“Our vision is to be the IT Company
most admired for its people, prod-
ucts, partnership & performance”.

OUR MISSION

“Our Mission is to exceed our
customers’ expectations by
being the leading provider of IT
products & services”.

QUALITY STANDARDS

We are an ISO 9001: 2008 Certified
company and are committed to
maintain our quality service. Quality
practices are our way of working, our
attitude.

Flexible solutions for 
your business needs

FAMILY COMPUTERS PROVIDES A TOTAL END TO END SOLUTION

Software Solutions
AgilePlus ERP Solution on Oracle
Simple, Integrated, Flexible & Reliable

AgilePlus, ERP is a flagship product from
Family Computers developed using Oracle
technologies. Modules include Financial
Accounting, Inventory Control, Purchasing,
Sales, POS, Payroll & HR, Real Estate,
Automotive etc. Modules can be customised
and installed independently or integrated. We
have successfully completed more than 200
customised implementations for a wide range
of industry verticals including trading &
contracting companies. Our domain expertise
functional & technical consultants at our local
development & support centre provide you with
an unparalleled service comfort.
Other products
Library Management, Fleet Management,
Preventive Maintenance System, Fee
Management, Rent Management etc.
Web Solutions
Our offerings include Website Designing, Web
Application Development, Web Hosting and
Corporate Email Setup
Clientele
Our Clientele includes Government, Semi
government, Institutions, Corporate & SMBôs

Sales& System integration
We offer an entire spectrum of
products as servers, work stations,
notebooks & desktops, software,
networking products, accessories, etc.
We have an excellent team of account
executives, who cater our customer
requirements on time. We have a
proven track record of serving large
accounts in major projects. We are
present in Doha city with a sales outlet
in Al Rayyan complex, Rayyan road.

We have a team of CISCO & Microsoft
certified professionals, working on
networking and system integration. We
will be at your service of setting up the
IT infrastructure in all means. We offer
all kind of networking & maintenance
services. We also have a customer care
centre located in Shara Kaharba, Doha.

Training Centre
One of the pioneering companies to
open computer training centre in Qatar
and provides training services to
corporate houses and individuals alike.
We have trained in excess of 30,000
students and provide customised
training batches for corporate houses.
Training Centre is situated in Doha city
with more than 80 computers. Classes
are handled by highly experienced
faculties. Our offerings include:
AutoCAD, Primavera, 3Ds Max, Adobe
Suite-Photoshop, Illustrator, Video
Editing, Premiere ,Flash & designing,
Servicing & networking, Programming,
RDBMS, Microsoft Office-Normal &
Advanced & Secretarial courses.
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